
LOWER YOUR ENERGY COSTS
REDUCE GREENHOUSE GAS EMISSIONS

ENHANCE SYSTEM EFFICIENCY



The Commercial Industrial Boiler Efficiency Program, a partnership with Pacific Gas 

and Electric Company, provides no-cost technical services and cash incentives to 

identify and implement energy efficiency improvements for boiler systems.

Who runs the Program, 
Enovity or PG&E?

Enovity is contracted by PG&E to run the Program 

on their behalf. Enovity provides the technical 

resources and implementation assistance to 

customers at no cost, and does not sell any 

equipment nor perform any installation.

How much is the incentive?

The incentive is calculated based on installed 

and verified energy savings at the rate of 

$100 per kW, $0.09 kWh and $1.00 per therm 

saved. It typically covers 20 to 50 percent of 

the incremental project cost.

How does Enovity get paid?

Enovity is paid by PG&E for installed energy 

savings, and does not take any part of the 

customer’s incentive.

We already have a project 
identified. Can we still 
participate?

Absolutely. The Program will need to peform 

a detailed evaluation and issue a Project 

Installation Agreement before any equipment 

can be ordered.

Are there any obligations?

There are no obligations. If you do not install 

any projects, you do not have to pay the 

Program back for any services.

Can I work with my existing 
contractor?

Yes! The Program is vendor-neutral and 

will work with any contractor of your choice. 

During the installation process, the Program 

can offer assistance as needed, working with 

the contractor and you to ensure the project 

is moving forward and that all installation 

requirements are met for receiving the 

proposed incentive.

What if we don’t buy gas from 
PG&E?

Even if you purchase natural gas from a 

third-party commodity supplier, you are 

eligible to participate in the Program as 

long as your facility pays the Public Goods 

Charge as part of its transportation and 

distribution bill to PG&E .

How long does this all take?

At a minimum, allow 4 to 8 weeks after the 

first site visit for the Program to perform an 

evaluation depending on the size and  

complexity of the project. However, projects 

may be evaluated on an accelerated schedule 

based on project requirements and Enovity

resource availability. Once the project is 

installed and operational, typically allow 

another 4 to 6 weeks for the Program to 

complete its post-installation inspection 

and verification report. Once this report is 

issued, the incentive check usually follows 

within 45 days.

Pacific Gas and Electric Company 

supports a variety of companies 

promoting energy efficiency through 

funding by public goods funds. 

Enovity is working with PG&E to 

support our customers by assisting 

their efforts in energy efficiency.

415-974-0390 x148

BoilerEfficiency@enovity.com

www.enovity.com/programs/
cibep.html

CONTACT 
ENOVITY  

100 Montgomery Street, Suite 600

San Francisco, California  94104

FREQUENTLY ASKED QUESTIONS



1. INITIAL CONTACT 

Discuss facility and potential energy 
efficiency opportunities with Enovity.

3. INITIAL SITE ASSESSMENT 
(OPTIONAL) 

A preliminary high-level assessment of 
the boiler system to identify potential 
efficiency opportunities. Includes 
estimates of energy savings & project 
cost-effectiveness.

5. REVIEW OF FINDINGS  

With the Detailed Evaluation Report in 
hand, you can make an investment decision 
based on estimated energy savings, 
greenhouse gas reductions, project cost, 
and payback period and approve the 
project for installation.

7. EQUIPMENT ORDER  

After incentive funds are reserved, you 
can order equipment and proceed with 
installation.

9. SAVINGS VERIFICATION 

After the equipment is fully operational, 
the Program conducts measurement and 
analysis to verify installed energy savings. 
A Measurement and Verification Report 
detailing the final project results is 
submitted to you. 

2. PROGRAM SIGN-UP 

Sign and submit a Program Participation 
Agreement to indicate an interest in the 
Program & allow access to your facility.

4. DETAILED EVALUATION

An analysis of selected potential energy 
efficiency opportunities, based on your 
priorities, that includes in-depth 
measurements and calculations to 
determine projected costs, savings 
and incentive amounts. An installation 
contractor of your choice provides 
accurate pricing, specifications and 
system design in coordination with 
Enovity’s evaluation. The Program 
can assist you by coordinating with 
contractors to request and review 
installation proposals. 

8. INSTALLATION 

Your chosen contractor installs equipment 
and provides necessary training.

10. INCENTIVE PAYMENT

Based on verified savings, the Program 
issues an incentive check to the 
appointed payee.

We have utilized the services of Enovity 

on three large energy related capital 

improvements at our manufacturing 

facility. In addition, they completed 

detailed monitoring and verification to 

satisfy a utility requirement on a fourth 

project.  For the large projects, they 

went above and beyond and assisted 

during the design phase, offering 

suggestions to ensure optimum energy 

recovery and investment return. Upon 

completion, all of the projects met or 

exceeded expectations. All members 

of their staff have been passionate 

about energy reduction, competent and 

professional in all interactions. We plan 

on utilizing their services on all future 

energy related projects at the facility.

Tom Schaefer
Principal Engineer

Resource Conservation Group
PepsiCo North American Beverages

Enovity is an extremely professional firm 

who exhibits a very high level of expertise.  

What I like most about Enovity is how they 

value the relationship with the customer.  

I say this because they always follow-up 

and follow-through.  I have absolutely no 

worries when introducing my customers to 

Enovity.  I know that all opportunities will 

be thoroughly identified and investigated 

in order to assure customer satisfaction.  

They have provided such outstanding 

service that my customers have 

contracted them to do additional work 

for them at their expense. Enovity is a 

trustworthy resource who truly lives up 

to their name which represents Energy, 

Innovation, and Integrity.

Tanya Ramirez
Account Executive

Service & Sales
Pacific Gas and Electric Company

HOW THE PROGRAM WORKS TESTIMONIALS

6. RESERVED INCENTIVES 

A Project Installation Agreement is 
executed to reserve the estimated 
incentive funds. 



energy innovation integrity

Enovity Inc. Main Office: 100 Montgomery St, Suite 600, San Francisco, CA 94104 
phone: 415.974.0390  •  fax: 415.974.0399  •  email: BoilerEfficiency@enovity.com

Utility Incentive Programs
Energy Services

Building Commissioning
LEED™ Management

Operations & Maintenance
Building Automation
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“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.  
© 2009 Pacific Gas and Electric Company.  All rights reserved.

©2009 Enovity Inc. Program may be modified or terminated without notice. Program incentives will be paid to customers on 
a first-come, first-served basis until Program incentives have been fully committed. California consumers are not obligated to 
purchase any full-fee service or other service not funded by this Program. This program is funded by California utility customers 
and administered by Pacific Gas and Electric Company, under the auspices of the California Public Utilities Commission (CPUC.)
Los consumidores en California no están obligados a comprar servicios completos o adicionales que no esten cubiertos bajo 
este programa. Este programa está financiado por los usuarios de servicios públicos en California bajo la jurisdicción de la 
Comisión de Servicios Públicos de California (CPUC).

       


